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Source: https://www.forbes.com/sites/joemckendrick/2023/02/24/artificial-intelligence-opens-up-the-world-of-financial-services/ vom 16/03/2023.
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Source: https://www.businesswire.com/news/home/20230309005258/en/Galileo-Enables-AI-Driven-Conversational-Banking-Engine-with-Cyberbank-Konecta-as-a-Service vom 16/03/2023.
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Source: https://www.forbes.com/sites/bernardmarr/2023/03/08/top-10-use-cases-for-chatgpt-in-the-banking-industry/ vom 16/03/2023.
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Source: https://www.it-finanzmagazin.de/ai-banking-chatgpt-150225/ vom 16/3/2023.
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POTENTIAL FOR AI IN BANKING … #RETAIL

Source: McKinsey (2019) AI Bank of the Future.



POTENTIAL FOR AI IN BANKING … #CORPORATE

Source: McKinsey (2019) AI Bank of the Future.



POTENTIAL FOR AI IN BANKING … #SELECTED ISSUES
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Including measures for human oversight 
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and system user information 

Ensuring certain system 
accuracy, robustness and cybersecurity
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Notification that humans are 
interacting with an AI System

Labelling of Deep Fakes 
(with exceptions)

Notification that emotional / biometric
categorisation systems are applied
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PRÜFUNGSSCHWERPUNKTE DER FMA 2023
…in Verbindung mit vertrauenswürdigem KI-Einsatz

Source: FMA (2023) Fakten, Trends & Strategien 2023 (https://www.fma.gv.at/wp-content/plugins/dw-fma/download.php?d=6153&nonce=a74061386ab6027d).



PRÜFUNGSSCHWERPUNKTE DER FMA 2023
…in Verbindung mit vertrauenswürdigem KI-Einsatz

Source: FMA (2023) Fakten, Trends & Strategien 2023 (https://www.fma.gv.at/wp-content/plugins/dw-fma/download.php?d=6153&nonce=a74061386ab6027d).



VORBEREITUNG UND NÄCHSTE SCHRITTE
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DANKE FÜR IHRE AUFMERKSAMKEIT!

Source: DALL-E (2023).
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